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27-354 HHSA (12/2011) 

Effective March 1, 2012, if you are participating in the 
Welfare-To-Work (WTW) program and are eligible to 
receive supportive services for mileage and/or public 
transportation, these payments will be available through 
your Electronic Benefit Transfer (EBT) card. 

Your EBT cash account balance will include both CalWORKs 
benefits and your Welfare-To-Work  transportation payments.   

WTW payments for approved ancillary expenses (e.g. required fees, 
textbooks, uniforms, tools, supplies, etc.) will continue to be issued by 
check.    

There are no changes to regulations regarding your EBT usage and the 
number of free EBT transactions (currently set at four).   

There is no need to request another EBT card or a new EBT PIN, unless 
you do not have an EBT card.  Direct deposit is not available for WTW 
payments.  

You may request an EBT card at your Family Resource Center (FRC) or you 
may contact ACCESS at 1-866-262-9881 to receive your EBT card via mail, 
which can take up to 14 days.    

For any issue related to your EBT card and PIN, you may contact your FRC 
or you may call the EBT Customer Service telephone number at 1-877-
328-9677 (TTY 1-800-735-2929).  



      CAMBIO EN LOS PAGOS DE  
      TRANSPORTE PARA EL PROGRAMA DE 

      WELFARE-TO-WORK (WTW)                 
     (WTW) Programa para la Transición de la                 

        Asistencia Pública al Trabajo 
                             

27-354 HHSA (12/2011) 

 

A partir del 1º de Marzo de 2012, si usted está participando en 
WTW y califica para recibir servicios de apoyo por millaje y/o 
transporte público, estos pagos estarán disponibles en su 
Tarjeta de Transferencia Electrónica de Beneficios (EBT). 

El saldo en su cuenta de asistencia monetaria de EBT incluirá tanto 
beneficios de CalWORKs como sus pagos de transporte de WTW.   

Los pagos de WTW para gastos suplementarios aprobados (por ejemplo, gastos 
requeridos, libros de texto, uniformes, herramientas y artículos para su actividad, 
etc.) seguirán siendo pagados por cheque. 

No hay ningún cambio en el reglamento en cuanto a usar EBT ni en el número de 
transacciones gratis de EBT (actualmente son cuatro).   

No hay necesidad de solicitar otra tarjeta de EBT o un nuevo número personal de 
identificación (PIN), al menos que usted no tenga una tarjeta de EBT.     El depósito 
directo no está disponible para pagos WTW. 

Usted puede solicitar una tarjeta EBT en su Centro de Recursos Familiares (FRC) o 
usted puede llamar al Centro de Servicio al cliente “Access”  al 1-866-262-9881 
para recibir su tarjeta EBT por correo (puede tardar hasta 14 días en recibirla).   

Para cualquier pregunta relacionada con su tarjeta EBT y número personal de 
identificación, usted puede ponerse en contacto con su FRC o puede llamar al 
número de teléfono de Servicio de Cliente EBT en 1-877-328-9677 (TTY 1-800-
735-2929). 
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Notice of Language Services 

If you do not understand this information or notification, call your county worker. You have the right to 
interpreter services provided by the county at no cost to you. 
(English) 

Si no entiende la informaci6n 0 notificaci6n, p6ngase en contacto con el trabajador social de su condado. 
EI condado debe proporcionarle el servicio de interpretaci6n en forma gratuita. 
(Spanish) 

w~l; ~I ~ 4-<>~ ~fo ~t...~ c)c. J~I ~ ~j .~iil ur.~ Jt....:i'iI4:W .)k..t';lll~ jl ~t...jk..J14~ ~ rll~J 
(Arabic) 

bph UlJU J:tu~nptfw9Jwu ~hp hwuqwUnui hw<lhghp qwtqt\.hl &'hr- qwt\.wnJ:t tqw2U1nuJwJJ:tu. 

J:tpwt\.nLup nLuhp wnwug t\.~wptfwu pwpqtfwuJ:t~ bwnwJnLpJwug, np &.hq qU1pt\.J:t qwt\.wnJ:t qnqtfJ:tg 
(Armenian) 

1JlMBdj~fiYBO:Hll~fimB ymr~Bdlliit1~Bm, liJY~rrif~~mm211tirufi~ymrQmalBijrmd~fi 'I ~!'imBM~ 

Qt1mHJ~ruuiltltlfiittltaru~ ru~!hrm alB ij~!hrn Y B~ti l~fi~fit!Urn 'I 

(Cambodian) 

~*~.~ffi.M~B~~~~~.M, R •• B~I~AA.~ ~~.~.*.B~.~~~ 
"1=1 ~AAnIH9;o 
(Chinese) 

~~ .)~ 4S. ~y ~t...~ jl .l:!).l ~ tl.Jolll W . .l:!~ (.)-"W .l~ ~ ..l.l4).s. 1..: ,~ I.) ~)L6I1.:! ~~)L61 &.!I J.I 
. .l:!~.li.4 4~.l~ rAl.)~~ji 
(FarSi) 

Yog koj tsis to taub cov ntaub ntawv lossis daim ntawv no, hu rau koj tus kws khiav ntaub ntawv nyob koj 
cheeb tsam. Koj muaj cai siv kev pab txhais Ius pub dawb uas los ntawm cheeb tsam koj nyob ko. 
(Hmong) 

;: O)ffl.f.>tt3~ ,; tti>~JlM~ ~ ~ {, \MII:: (;t.. i.J rJ ':/=;- .{ 'J -i.J -I:: .:."~iM-r:- ~ {, \0 ~ti.t= 
1::(;ti.J rJ ':/=;-.{ i>' ';ilBR-tt-t='A~~#t L -c t,; ?~~Ji>~~ (,J .. $3j.~(;t.$3j.~9 0 

(Japanese) 

0:jJ1 ~E:! ~~ ~~ ~AIA-IQI LHg~ §J- 01011 ~o~AIe!, 3HEEI g~ ~~()jl)jl e:!?tNAIJI I:J~EtLIQ. ~t!::: 
3H~EI~¥El ~Q:! A-II:JIA~ !f!fi~ ~~ ~2.I~ 5J"J] ~BLIQ. 
(Korean) 

m6}n;;6}~6}lJ~ (~6) t~~lJlJm~v [[";~~;)6}lJ1J tmlms"tJm6}w:t:iJn~6}lJ~6};)R (county) 20~~6}lJ . .. 
vi6}lJ .u~C1m~:t:5viJ~n6}lJ lJ6}tJW6}~6}ffi~C1 tmlC1tJ~6}tJ~6};)B (county) lC1tJvi6}lJ ~ (i6J~6). 
(Lao) 
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STATE OF CALIFORNIA - HEALTH AND HU MAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

Se gomgv meih maiv bieqc hnyouv naaiv deix mbuox mengh fienx fai mbuox hiuv fienx nor, heuc lorz 
meih nyei Nquenc zaangc nyei goux sou-gom mienh. Meih maaih leiz duqv Nquenc zaangc baeqc bun tih 
waac mienh tengx meih nyei oc 
(Mien) 

m ~ fuR til<;tOlIa9 nT ~ ?2 om ~, 3i" ~ ~ ~ ?2 we? ~I 
~ oft3t ;:rr odt ~ ~ ~ N tT iJq. ~ fuoT fuR cfh-B -e- 1-

3'<J'Ti ~ ~ - = - -

(Punjabij 

ECIn'1 Bbl He nOHL'lMaeTe 3TY L'lHcjJopMa4l1l10 L'lIlL'l YBeAoMIleHL'le, n03BOHL'lTe cBoeMY 0KPY}l(HOMY pa60THL'lKY. 
Bbl L'lMeeTe npaBo Ha yCIlyrL'l nepeBOA4L'1Ka, KOTopble oKpyr OKa>KeT BaM 6ecnnaTHo. 
(Russian) 

Kung hindi ninyo na-iintidihan ang information (kabatiran) 0 notification (patalastas), tawagan ang county 
worker (manggawa) ninyo. May karapatan kayo sa serbisyo ng translator (tagasalin) na ilalaan ng county 
na wala kayong babayaran. 
(Tagalog) 

fiKll40 BL'I He P03YMicre 410 iHcjJOPMa4ilO a60 nOBiAoMIleHH~, 3aTeIlecjJoHYVlTe CBOMY OKPY}I(HOMY 
npa4iBHL'lKY. BL'I Macre npaBO Ha nocIlyrL'l nepeKIlaAa4a, ~Ki 0KPyr HaAaCTb BaM 6e3KOWTOBHO. 
(Ukrainian) 

N~u quyvi khOng hi~u thong tin ho~c thong bao nay, xin vui long gQi cho nhan vien qu~n. Quy vi co quy~n 
sUo dl,!ng cac dich VI,! thong dich mien phi cua qu~n 
(Vietnamese) 

GEN 1365 (MULTILINGUAL) (3/08) Page 2 of2 


	WTW-EBT Flyer-English.pdf
	Effective March 1, 2012, if you are participating in the Welfare-To-Work (WTW) program and are eligible to receive supportive services for mileage and/or public transportation, these payments will be available through your Electronic Benefit Transfer ...
	Your EBT cash account balance will include both CalWORKs benefits and your Welfare-To-Work  transportation payments.
	WTW payments for approved ancillary expenses (e.g. required fees, textbooks, uniforms, tools, supplies, etc.) will continue to be issued by check.
	There are no changes to regulations regarding your EBT usage and the number of free EBT transactions (currently set at four).
	There is no need to request another EBT card or a new EBT PIN, unless you do not have an EBT card.  Direct deposit is not available for WTW payments.
	You may request an EBT card at your Family Resource Center (FRC) or you may contact ACCESS at 1-866-262-9881 to receive your EBT card via mail, which can take up to 14 days.
	For any issue related to your EBT card and PIN, you may contact your FRC or you may call the EBT Customer Service telephone number at 1-877-328-9677 (TTY 1-800-735-2929).

	WTW-EBT flyer-Spanish.pdf
	0603_001.pdf

